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Solution Featuresin Summary

TXT2Remind is an SMS-based patient reminder (SMS BRtem that interfaces with
patient management systems (e.g. MedTech32) whechsed in GP practices to manage the
patient’s electronic health record and administratiThe solution interfaces directly within
the patient management system database. It alfmvgractice the following functions:

Automatic Appointment Reminders

After installing TXT2Remind on your system, it cb& configured
to Automate the process of appointment remindersébeduled
patients across hominated providers.

o The application will access the appointment bookl a T .
patient’s information (non clinical) in your patten W1 AT
management system (e.g. MedTech32). LT B et
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o This allows admin staff to carry on as usual anretine oy 1o appsiement
new appointments into the system they are famalitr.

0 TXT2Remind will automatically remind the schedule
patients of their appointments via text messagewube
health provider's own customised templates anddst@e
preferences.

o0 E.g. Remind all scheduled patients for Provider i a
Provider B and C at 3:00PM the night before. Thisttire
can be disabled if the practice wishes.

This function has proven beneficial for GP pradiaes it has
allowed patients the ability of notifying the priaeta day ahead of
the appointment allowing the practice to schedulettzer patient

in what would have normally been a wasted slots Tanction is

automated which ensures usability and outcomethfopractices
as no physical input is required by the staff tmegate the

reminders.
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Generate Manual Messages within PMS

Healthcare provider can send manual text messageslividuals or groups of patients for

test results, recalls (e.g. HPV vaccination), matitm reminders, health advice etc.
TXT2Remind now has the ability for users to send3Pfd.g. MedTech32) outbox document
templates to TXT2Remind (i.e. text out of patierdnager screen (F6) in MT32) which has
been significant in terms of how general practitigiaal recalls can be processed. A. sent
outbox Text-message would file against the patiantes. For clinical recalls compared to a
letter or phone based reminder system, this meangrimting, no postage and most
importantly, no additional work as messages areedentronically to the patient mobile.

Practices can also have the ability within MT32yeherating managed query builders which
can be easily mail merged within the query buildereen. The amount of time this
functionality saves is significant when you weigh tlhat 80% of patients tend to respond
within the first hour of receiving the mobile megsa

Fil= Edit Patient Module Patient Document Beport Tool:  Utlities Setup Window Help

EFFECET TTETEL T FEIEEE

MOUSE Mickey (130292.1) A3-R JDR123 DU

12344 Dizney Land, 021120000, 02100000 01 Jan 1945 64 y1z Male 10,00
% New Patient Document =1k,

Main I tore I Audit I
rDocurnent Detail
Document: ITXT Lab Tests 0K [THTLT) LI To I _I [ Park Document

Hi Mickey, Your test results are ok. Mo further action required Fractice
Mursel

—Document Option

Printer: | Microsoft 3PS Document Ywiiter ™| Pravider |Sam Eaves SFE] | copies IT 3: GoDat... |

Send To ™ | Prjnt | -’{Wi;ard{] oK I) Cancel | Help |




TXT2REMIND
N

Benefits

General Benefits & Testimonial Quotes

TXT2Remind introduces a cost effective media int-teessaging patients, one important
area of focus of this solution is to increase Iealte outcomes to high needs patients who
are either of the Maori/Pacific island patient dgnagphic or reside within a quintile “5”
suburb within the PHO region. The following illuestes the solution benefits in summary:

Significant reductions of appointment no shows¥diAs) by typically 50%.

Testimonial quote: INR’s revolutionized this as no longer have to ripafients or
receive phone calls — even elderly have phones twvkeep in touch with
grandchildren! Reminding for appointments espegiallir nurse clinics that can be
booked up weeks in advance; has drastically redumedhows by 50%; people are
rescheduling and freeing up spaces for other pebe Simon Bednarek, The
Doctors Napier

Each text message acts as a diary entry remindiegpttient to attend their
appointment.

Text messages are less intrusive than a phoneRraflessional business people do
not want to be disturbed while in a meeting.

Messages arrive on your patient’s personal phomleerathan a shared answer
machine, ensuring that the correct person recéingemessage.

Texting actually provides a higher level of privathan letters, email and phone
messages.

Better chances of contacting high needs patientsam constantly changing address
and phone contact information.

Testimonial quote: Can’t imagine not having this technology. TXT is thodern
means of communication for an increasing numbexeaiple. Particularly the youth.
Many of our patients do not even have access tdliteeg8’ Maureen Collins, PHO
Manager ORA TOA PHO.

Text-messaging will allow your health organisatitin generate significant extra
revenue and increase productivity.

Testimonial quote: Cost of postage, printing and phone calls reducattes
implementing txt to remind. Usually spend 500 tper months just on postage now
only 25% that now and when you add up nurse’s @me printing costs it is an
amazing savin{g.Bella Boston, Practice Manager Dr deLacey’s Surge
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For recalls:

* Very cost effective and requires very minimal adstnation.

» Patients can act instantly, “there and then”, 8poad to the message either through
telephone and/or text-messaging. We have foundetmdious feed back in this area,
patients tend to respond within the first hourhaf tecall.

» Testimonial quote: Quick and responsive as patients act on the messagea they
receive it. Have had messages go to the wrongopedsie to cell phone changing
hands so important to use person's name in messagisenders name as a contact.
Patients grateful, some have said they would hargoften appt if not been
reminded. They like it. We've had positive feedbiid& very convenient. Nurses like
using it”. Robyn — Nurse Manager, The Doctors Napier.

» A recall text message to a mobile number is faramiely to reach its destination
than letter through the mail. With nhumber portagpjlimost people are choosing to
retain their mobile number even if they changerth@bile plan from one provider
to another.

» Testimonial Quote: It is working well, and we are pleased with the comes.
Patients are delighted to receive TXTs and are oedmg to them. | would
definitely recommend 1t.Sue McBrearty, Business Manager, Merivale Medical
Practice.

For Chronic Disease Management

Our solution can fit into allowing practices to nage Chronic Care Management (CCM)
patients by ensuring they are reminded for thgioagment every 3 months, this process
will be completely automated for the GP users.

Other area’s of utilization include recalling foiabetics and notification of patients of
lab result alerts. The solution can be used fomation of Retinal and foot-checks for
diabetics — 80% of the time patients tend to redperthin the first hour which is a
tremendous response rate when you compare itdaitrdal methods as indicated in this
document.



